How to email

photos or video
for your claim

Sharing photos or videos helps us review your claim more quickly and keep your claim moving
forward. Photos should show the damage or situation and be sent using the largest photo size
available. Please do not resize or manipulate your photos before sending.

Steps to email photos from your phone:

i Open Photos or Gallery and select the

photo or video to send.
2. Tap “Share” and choose your email app.

Enter the claims email address below

3. that matches your type of claim.
Type your claim number in the subject
Lo line. It looks something like this:
“ZBZ001234567".
5 Select the largest photo size available,

then send.
Q Auto claims:
auto@grangeinsurance.com

ﬁ Property claims:
property@grangeinsurance.com
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Questions? Contact your claims representative.
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